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In this issue, I’m very pleased to announce several 
new initiatives at Ohio State’s Veterinary Medical 
Center! First of all, the VMC–Dublin now offers 
overnight monitoring and nursing care for your stable 
patients that need a little more care at night. Both 
the Columbus and Dublin locations now have client 
financing options available, and each location has 
initiated a companion animal emergency exam fee 
waiver program. See page 2 for more information 
about these new programs!

Our Veterinary Rehabilitation Program on campus is 
also offering new and expanded services, including 
outpatient conditioning appointments and extended 
rehabilitation. They invite your referrals. Please see 
the story on page 3 for details. 
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Although the weather is getting warmer, we have 
included a story about several of “Santa’s helpers” 
who found their way to the Hospital for Farm Animals 
for treatment. And finally, we say goodbye to Dr. 
Steve DiBartola, who is retiring at the end of June. Dr. 
DiBartola has had a huge impact on the Veterinary 
Medical Center and on the College of Veterinary 
Medicine as a professor of Small Animal Internal 
Medicine and the associate dean for Academic 
Affairs. He will be missed greatly!

As I begin my fourth year at the VMC, 
I remain grateful for your confidence 
in our staff and services. Please 
don’t hesitate to contact me with any 
questions or concerns – or to tell me 
how we can continue to improve!
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Overnight Monitoring and 
Nursing Care at VMC–Dublin

New Programs Benefit Clients, Referring Veterinarians

Companion Animal 
Emergency Exam Fee Waiver 
at VMC Columbus and 
Dublin Locations

Client Financing
We are pleased to announce new financing options for 
your clients at our VMC Columbus and Dublin locations.

Option 1, through the Delaware County Bank, applies to 
treatment plans of $1000 and higher. Option 2, through 
the VMC, applies to treatment plans of $500-$999.

Clients must provide a government-issued ID and 
complete the application/credit approval process. 

For more details, please visit: 
vet.osu.edu/vmc or vet.osu.edu/vmc-dublin

In addition to providing full-service, 24-hour, seven-day-
a-week emergency care, the VMC–Dublin now offers 
another valuable service: overnight patient care with after-
hours hospitalization, monitoring and nursing care for your 
stable patients.

This service allows you to:

• Transfer cases between your hospital and the VMC–
Dublin Emergency Service on a daily basis and at a 
price your clients can afford

• Manage your patient’s care after hours, through the 
expertise of our experienced emergency doctors and 
registered veterinary technicians 

This program is designed for cases you would like 
transferred back to your hospital the next day, including 
seizure watches, post-operative patients and any patient 
you feel uncomfortable leaving in your hospital overnight.

To utilize this service, call our ER doctor on duty to discuss 
the case, then fill out a referral form (to be sent with the 
patient or faxed to 614-889-8069) with a list of medications 
the patient is taking as well as any instructions. 

Please see our website (vet.osu.edu/vmc-dublin) for more 
details about admittance, specific services and fees.

To enhance the referral experience for your clients and 
reduce the cost barrier associated with transfer or referral, 
the VMC now offers an emergency exam fee waiver 
program for dog and cat patients. 

How it works:

• We will waive the emergency examination fee for 
pets presented to our emergency service, an $80 
value. The animal must have been seen by a doctor 
in your practice the same day. We request a referral 
form, patient discharge or invoice from the same-day 
examination in your practice to extend this benefit to 
your client. 

• The $50 emergency fee and any fees related to 
specialty service exams or consultations will still apply. 

• Additional costs will depend upon the patient’s status, 
extent of diagnostic evaluation and therapeutic support 
required.

• For transfers, please contact one of the ER doctors 
and send a referral form along with any medical record 
information and imaging studies.

Ohio State’s VMCs offer access to the only board-certified 
emergency and critical care specialists and residents in 
central Ohio. Working together with emergency doctors, 
our clinicians provide state-of-the-art case management, 
especially for the most critically ill and injured patients.

For details, please see our website: vet.osu.edu/vmc or 
vet.osu.edu/vmc-dublin.
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There are new (human) faces in the VMC Rehabilitation Program! Certified Canine Rehabilitation 
Practitioner Dr. Lillian Su is the head of the program, after helping to establish and run the rehab 
center at the University of Saskatchewan. “I am excited about the opportunity to rebuild and grow 
the rehab program here at Ohio State!” she said.

Companion Animal Rehabilitation Invites Referrals

Dr. Su’s primary interest is in manual therapy to resolve 
pain and improve mobility in companion animals after 
surgery. She is also interested in rehabilitating patients to 
assist with weight loss or to manage chronic pain.

Another personnel change in the program is the addition 
of new rehab technician Heather Storey. She joins 
veterinary assistant Marcella Kimmick, and Amanda Disher 
who helps organize and manage the service. The program 
is now open more hours for rehab evaluations and therapy.

The Veterinary Rehabilitation Program is actively inviting 
referrals for clients who may want assistance with their 
pets for any of the following: 

• routine post-op recovery, when assistance with pain 
management, mobility and return to comfortable function 
is needed

• weight loss

• strength and conditioning to help dogs safely return to 
summer activities after a long, cold winter inside

• management of chronic pain

• assessment and fitting for assistive devices, such as 
harnesses, slings, carts, orthoses, and more 

Departures
Dr. Chrissie (Pariseau) Schneider (Equine Field Services) 
left the VMC in April to go into private practice.

Dr. Katy Townsend (Surgery) left the VMC in April for a 
faculty position in surgery at Oregon State.

Currently, most patients are treated on an outpatient, drop-
off basis and stay either a half or full day. However, Dr. Su 
plans to offer extended rehabilitation as needed, where 
patients would typically stay at the program Monday 
through Friday and go home over the weekend. She 
also plans to expand the services to include outpatient 
conditioning appointments for healthy dogs.

To refer to the Veterinary Rehabilitation Program or if 
you have questions about whether or not rehab would 
be appropriate for your patient, please contact Dr. Su or 
Heather Storey at: 
OSUVET.Rehab@cvm.osu.edu or 614-292-3243.

You can also contact our referral coordinator 
Stephanie Yochem at: 
OSUVET.ReferralCoordinator@cvm.osu.edu 
or 614-292-0950. 
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After 35 years of dedicated 
service to the College of 
Veterinary Medicine, Dr. Stephen 
DiBartola will retire on July 1. As 
the associate dean for Academic 
Affairs and professor of Small 
Animal Internal Medicine, Dr. 
DiBartola will be remembered 
for his numerous contributions 
and devotion to the college.

Dr. DiBartola received his DVM 
in 1976 from the University of 
California-Davis. Following 

graduation, he obtained an internship in small animal 
medicine and surgery at Cornell University. He came to 
Ohio State’s College of Veterinary Medicine in 1977 as a 
resident of small animal medicine and upon completion 
accepted a position as assistant professor of medicine at 
the University of Illinois’ College of Veterinary Medicine. 
Dr. DiBartola returned to Ohio State in 1981 as an assistant 
professor and became a full professor in 1991. His interests 
include urology and nephrology, with a particular interest 
in cats.

Dr. Stephen DiBartola Will Retire After 35 Years
Dr. DiBartola became the Small Animal Medicine section 
head at Ohio State in 1996, and in 2006 he became 
responsible for the college’s accreditation preparations. 
This led to his move to Veterinary Administration in 2008. 
His responsibilities as the associate dean of Academic 
Affairs have included semester conversion, clinical 
competency outcomes assessment and the development 
of the career areas of emphasis for the fourth-year 
curriculum.

Currently Dr. DiBartola is the co-editor in chief for the 
Journal of Veterinary Internal Medicine. He has been an 
author of more than 100 publications and 20 abstracts 
in peer-reviewed journals, as well as two textbooks and 
numerous chapters.

Dr. DiBartola was primarily a clinician and educator for 
most of his career. He has been the recipient of the 
College of Veterinary Medicine Excellence in Teaching 
Award, the Norden Distinguished Award and the 2014 
Zoetis Distinguished Teacher Award, which will be 
presented during Oath and Hooding in May. 

Thank you, Dr. DiBartola, for your loyalty, service and 
contributions to the college, Veterinary Medical Center 
and the veterinary profession for the past 35 years!

Two of “Santa’s Helpers” Back in Action

You never know what you might see at the Ohio State 
Veterinary Medical Center’s Hospital for Farm Animals. 
Clinicians here diagnose and treat a variety of cases in 
animals, ranging from cattle to alpacas to camels, often 
working with the doctors in the VMC’s other specialty 
areas. When a pair of reindeer recently presented with 
skin lesions, they turned to the Ohio State Farm Animal 
Service for assistance.

The male reindeer came to the VMC when skin lesions 
had refused to heal after a week. He had skin sloughing 
off the distal limbs, which had begun as wart-like lesions 
on the muzzle, as well as an area of velvet lost from the 
tip of his left antler. Three days later his female companion 
was admitted with similar symptoms. Like the male, the 
sloughing had left raw epithelium/granulation tissue and 
multifocal alopecic areas. 

Dr. Andrew Niehaus, ACVS, head of the Farm Animal 
Service, and his team, along with Dr. Holly Roberts 
from the dermatology service, diagnosed and treated 
a secondary staph infection. Unfortunately exhaustive 
dermatologic diagnostics did not reveal the primary 
disease. “We did what we call shotgun therapy, which 
included antibiotics, anti-inflammatories and ivermectin to 
treat possible skin parasites,” he said. 

After a week, the lesions had healed nicely. “In that time, 
the affected skin sloughed off and was replaced with new, 
healthy skin,” said Dr. Niehaus.

The deer were sent home and both are doing well, thanks 
to the expertise at Ohio State’s Veterinary Medical Center. 


