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As I begin my third year at the Veterinary 
Medical Center, I am reminded again of what 
makes us unique: the faculty veterinarians, 
staff, and students who work together 
to ensure that your experience – and the 
experience of your clients - is a positive one. 
In this edition of Update for Veterinarians, 
we focus on customer care and support, 

as we recognize our Veterinary Practitioner Boards, who 
have recommended many changes that have enhanced the 
client experience, focus on several of those important client 
enhancements in particular, and introduce new faculty at the 
VMC and some of our new staff at VMC at Dublin who support 
what you do as the primary caregivers for your clients’ animals.

From the Director

The Ohio State University 
Veterinary Medical Center 
601 Vernon L. Tharp Street 
Columbus, OH 43210

Hospital for Companion Animals: 
614-292-3551

Hospital for Farm Animals and 
Galbreath Equine Center: 
614-292-6661

Many unique challenges and difficulties arise in bringing a cat to a veterinary practice, including 
the transport to the practice, the stress of the visit, and the unique medical requirements of felines. 
The American Association of Feline Practitioners Cat Friendly Practice (AAFP CFP) program was 
created to improve the treatment, handling, and overall healthcare of cats to elevate the standard 
of care for feline patients.

Some of the important aspects of a Cat Friendly 
Practice like the Ohio State VMC include: the 
premises are of a good clinical standard; staff 
are knowledgeable about and understand 
feline behavior; staff have a gentle, caring, and 
empathetic approach to handling cats; the practice 
has a cat friendly waiting room and examination 
room; and the practice has the ability to hospitalize 
cats in a comfortable setting to meet their unique 
needs. A full list of requirements for an AAFP CFP 
can be found at www.catvets.com.

Ohio State VMC is Recognized as a Cat 
Friendly Practice

Customer Care and Support

I also want to mention the Midwest Veterinary Conference in 
February. Our Small Animal and Large Animal (Farm and Equine) 
Veterinary Practitioner Boards teamed up to host a reception for all 
the veterinarians attending the conference. Associate Dean Rustin 
Moore and Dean Lonnie King were on hand with an update about 
college activities, and board members Drs. Doug Wiley and Joy 
Dvorak (now emeritus) offered comments about their work with the 
boards. Thank you to Novartis Animal Health for supporting the event, 
which has become an annual opportunity for us to update all of you 
about the programs and activities of the Veterinary Medical Center.

I hope that you have a very nice spring and early 
summer! Please don’t hesitate to contact me with 
any of your questions or concerns.

The Cat Friendly Practice 
program was created to 
improve the treatment, 
handling, and overall 
healthcare of cats to 
elevate the standard of 
care for feline patients.



2

May-June 2013

The Ohio State University Veterinary Medical Center at Dublin opened its doors on April 29, 2013. The new facility, a 10,000 square-foot, 
24-hour companion animal emergency, referral, and specialty hospital, is located at 5020 Bradenton Avenue in Dublin, Ohio. The clinic is a 
satellite facility of the main campus VMC and an extension of the Hospital for Companion Animals.

In this issue of Update for Veterinarians, we would like to introduce you to the five emergency veterinarians who will serve your clients at 
this facility: Drs. Sarah Erwin, Leigh Fenderbosch, Sarah Graham, Megan Grusczynski, and Traci Patnode.

We are happy to welcome these 
talented and experienced veterinarians 

to our team! They are committed 
to serving your clients in 

emergency situations.

We are pleased to also 
offer internal medicine 
and surgery services at our 

Dublin facility. Dr. Cory Brown 
is looking forward to meeting and 

working with you. In our next issue, 
we will more fully introduce you to our 
surgeons and internists.

Dr. Sarah Erwin is a 2008 graduate 
of The Ohio State University College 
of Veterinary Medicine. Following 
graduation, she worked in a small 
animal general practice and 
emergency clinic in Columbus. Prior 
to joining the Ohio State VMC at 
Dublin, she practiced at an emergency 
clinic in Dayton, Ohio. In addition to 
emergency and critical care, she also 
has a special interest in cardiology.

Dr. Megan Grusczynski received 
undergraduate degrees in biology 
and chemistry from the University 
of Wisconsin-Stevens Point and her 
DVM from Ohio State in 2012. Since 
then she has worked at a 24-hour 
emergency practice in the Cincinnati 
area. Her professional interests 
also include soft tissue surgery and 
internal medicine.

Dr. Traci Patnode is originally from 
Upstate New York. She received both 
her Bachelor of Science and Master 
of Science degrees in Animal Science 
from the University of Vermont and 
her DVM from Ohio State. After 
graduation, she moved from Ohio 
to Maine and practiced both small/
companion animal medicine and 
emergency medicine.

Dr. Leigh Fenderbosch is also 
a 2008 graduate of Ohio State’s 
College of Veterinary Medicine. Most 
recently, she has been practicing at 
an emergency practice in Dayton. 
Her main interests lie in emergency 
medicine and surgery.

Dr. Sarah Graham (photo not available) received her 
undergraduate degree from Miami University and her master’s 
degree in Animal Science and DVM from Ohio State. Most 
recently, she has been working as a small animal general 
practitioner in Dayton and the Columbus area. Her professional 
interests include emergency medicine and surgery.

Heidi Shull is an experienced veterinary practice manager, with 
previous work at both a specialty and emergency hospital and 
a well-established general practice. She completed both her 
undergraduate studies in organizational leadership and an MBA 
at Franklin University. Heidi‘s goal is to establish a collaborative 
outreach program to referring veterinarians and a client-oriented 
service model at the Dublin facility. Please welcome her and don’t 
hesitate to share your questions and concerns. 

CUSTOMER CARE AND SUPPORT

Emergency Veterinarians at the VMC at Dublin

VMC at Dublin 
Practice Manager



3

THE OHIO STATE UNIVERSITY VETERINARY MEDICAL CENTER

The main campus VMC is excited to announce a convenient food option 
for our clients. Construction was recently finished on a new Subway 
restaurant in the basement of the Veterinary Medical Center. The full-
service restaurant is open Monday through Friday from 7 a.m. to 6 p.m., 
with seating available in the adjacent cafeteria. Entry to the Subway 
restaurant is available from the Coffey Road entrance only.

Clients coming into the Hospital for Companion Animals are seeing some new human faces! 
A “client liaison” is in the lobby from 8 a.m. to 5:30 p.m. Monday through Friday for the main 
purpose of enhancing communications between our clients and the clinicians and staff who 
care for their animals. 

Bill Hoza and Frances Robbins, the new client liaisons, facilitate communication between 
the clients in the lobby and the activity in the clinical area. They answer questions, provide 
updates on the status of pets, and explain what happens between patient registration and 
discharge. They also provide resource information to help clients pass the time during their 
visit – as well as many other duties. 

Bill works from 8 a.m.-1 p.m. and Frances from 12:30-5 p.m. Both have extensive previous 
work experience in customer service at Ohio State.

We are pleased to welcome Dr. Katharine Simpson to the 
Veterinary Medical Center as an assistant clinical professor 
in Farm Animal Medicine and Surgery. Dr. Simpson received 
her DVM from Texas A&M University in 2006 and then moved 
to Oklahoma State University where she completed an 
internship in 2007 and a three year food animal medicine and 
surgery residency in 2010, and has served as a lecturer and 
clinical instructor since the completion of her residency. Dr. 
Simpson is a Diplomate of the American College of Veterinary 
Internal Medicine, becoming board-certified in 2010. Her 
current research interests include regional intravenous 
perfusion in cattle. Dr. Katharine Simpson

Ohio State Veterinary Medical Center 
Companion Animal Referral Coordinator

Stephanie Yochem 
Phone: (614) 292-0950   Fax: (614) 292-1454
E-mail: OSUVET.ReferralCoordinator@cvm.osu.edu

CUSTOMER CARE AND SUPPORT

For Client Liaisons, Communication is Key

New VMC Faculty

Our New Subway is Open for Business

Bill Hoza Frances Robbins
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• Continued website refinements dedicated to referring 
veterinarians (vet.osu.edu/vmc/referring-veterinarians)

• Expanded the list of service email addresses

• Improved communications between VMC and referring 
veterinarians – VMC will fax or email information about ER 
visits, transfer to other services, and discharge 

• Improved communications between our Referral Coordinator 
and referring veterinarians, including voice mail and email 
(OSUVET.ReferralCoordinator@cvm.osu.edu) 
(see box page 3)

• Created an information center in the lobbies, with information 
about area restaurants, shopping, attractions, dining, and pet-
friendly lodging

• Developed informational videos about such topics as cardiology/
interventional medicine, emergency/critical care, internal 
medicine, and neurology/neurosurgery, shown in the lobbies and 
on VMC website

• Created client liaison positions (see article page 3)

• Opened a Subway restaurant on the lower level of the VMC to 
offer dining options for clients on-site (see article page 3)

Improving the experience for referring veterinarians Improving the client experience

Recent Board-Driven Enhancements at the VMC

Thanks to our Practitioner Boards 
for their involvement and input during the past year!

Large Animal Practitioner 
Board Members Small Animal Practitioner Board Members

Dr. William Crank (Henderson, WV)
Dr. Angie Dahse (Thurman, OH)
Dr. Cheryl Dewitt (Bluffton, OH)
Dr. Jon Ellis (Xenia, OH)
Dr. Jim Honigford* (Sugarcreek, OH)
Dr. Heidi Immegart* (Sunbury, OH)
Dr. Galen Johnson (North Lewisburg, OH)
Dr. Ken Keckler* (Burton, OH)
Dr. Mike Kline (Maplewood, OH)
Dr. Rob Krueger* (Mt. Vernon, OH)
Dr. Yvonne Liddell (Apollo, PA)
Dr. Clara Mason (Winfield, WV)
Dr. Gabe Middleton* (Orrville, OH)
Dr. Emily Miller (Ravenna, OH)
Dr. Heather Plum (Lebanon, OH)
Dr. Lisa Santa Emma* (Bloomingburg, OH)
Dr. Dan Stradley (Grove City, OH)
Dr. Stephen Walker (Chesapeake, OH)
Dr. De Wayne Weaver* (Marion, OH)
Dr. Doug Wiley (Lisbon, OH)
Dr. James Zeliff* (Murrysville, PA)
Dr. Ryan Zimmerman (Fremont, OH)

Dr. Joy Barron* (Madison, OH) 
Dr. Tod Beckett (Hilliard, OH)
Dr. Mike Dyer* (Proctorville, OH)
Dr. Nikki Eaton* (Lewis Center, OH)
Dr. Jeanne Eisenhour* (Perrysburg, OH)
Dr. Leslie Elliott (Mineral Wells, WV)
Dr. Brett Ellis (Xenia, OH)
Dr. Lynn Grinstead (Canal Winchester, OH)
Dr. Mark Harris* (Westerville, OH)
Dr. Niki Hird (Columbus, OH)
Dr. Denise Jones (Henninger) (Findlay, OH)
Dr. Amy Keith* (Charleston, WV)
Dr. Robert Knapp (Columbus, OH)
Dr. Lori Lutz (Marietta, OH)
Dr. Mark McCloskey (Columbus, OH)
Dr. Brandy Morgan (Wheeling, WV)
Dr. Phillip Puskarich (St. Clairsville, OH)
Dr. Mike Stone (Oak Harbor, OH)
Dr. John Talmadge* (Dayton, OH)
Dr. Tom Tharp (Chillicothe, OH)
Dr. Dan Tonne* (Reynoldsburg, OH)
Dr. John Worman (Gahanna, OH)

*New Board Member

Emeritus Board Members
Dr. Adam Ballard (Delaware, OH) 
Dr. Steven Carbaugh (Cincinnati, OH)
Dr. Brad Carmichael (McMurray, PA)
Dr. Leah Carpenter (Delaware, OH)
Dr. Joy Dvorak (Alexandria, IN)
Dr. Brian Forsgren (Cleveland, OH)
Dr. Brian Lokai (Dayton, OH)
Dr. Scott Moore (Fairmont, WV)
Dr. Kathleen Nelson (Columbus, OH)
Dr. Adam Parson (Columbus, OH)
Dr. Mark Reineck (Fremont, OH)
Dr. Rex Riggs (Powell, OH)
Dr. Sue Savage (Toledo, OH)
Dr. Gary Thompson (Sylvania, OH)
Dr. Matthew Verbsky (Bellefontaine, OH)

Emeritus Board Members
Dr. Larry Agle (Burton, OH)
Dr. Jim Henschen (Sunbury, OH)


