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The Newsletter from the Animal Behavior Program

Welcome to the fifteenth edition of Behavior News, the newsletter designed to keep 
veterinary staff, animal handlers and pet owners up to date on current behavior 
recommendations for companion animals. In this issue we introduce a new member 
of our team, highlight Fear FreeSM certification and discuss some of the benefits of 
socialization in puppies. We also offer insight into a few new books and pet products. 

For additional resources on animal behavior at The Ohio State University, please visit: 
vet.osu.edu/Behavior and vet.osu.edu/CommunityPractice.

Social media is rapidly becoming the front-runner 
for disseminating information and knowledge. 
Check out the following online veterinary behavior 
articles:

Suzanne Stratford of Fox 8 News in Cleveland 
recently developed and aired a fun and informative 
segment, including an extended interview with Dr. 
Meghan Herron: “You can ‘talk’ to your dog: expert 
tips on how to communicate with Fido”

Dr. Herron explains that new research shows you 
can communicate with your canine far more than 
previously thought. “They may not be able to speak 
English, but they certainly communicate and they 
communicate a lot.”

The latest ground-breaking information 
demonstrates that we humans have been mis-
understanding our dogs’ actions and reactions for 
centuries. Dr. Herron explains everything from the 
true meaning of a wagging tail, to the proper way 
to greet an unfamiliar dog, and something called an 
“eye hug”.

See video segment here.

Dr. Elise Christensen discusses the dilemma of nail 
trims in dogs: 
The True Cost of a Nail Trim

Dr. Kelly Ballyntine and John Ciribassi explore 
medical reasons for many behavior problems: 
Abnormal Behaviors Aren’t Always Psychological 

Reisner Veterinary Behavior and Consulting 
Services on Facebook: 
https://www.facebook.com/ReisnerVetBehavior 

Animal Behavior in Social Media In the News

http://vet.osu.edu/vmc
http://vet.osu.edu/behavior
http://vet.osu.edu/Behavior
http://vet.osu.edu/Behavior
http://vet.osu.edu/CommunityPractice
http://fox8.com/2017/11/08/you-can-talk-to-your-dog-expert-tips-on-how-to-communicate-with-fido/
http://fox8.com/2017/11/08/you-can-talk-to-your-dog-expert-tips-on-how-to-communicate-with-fido/
http://fox8.com/2017/11/08/you-can-talk-to-your-dog-expert-tips-on-how-to-communicate-with-fido/
https://www.psychologytoday.com/blog/decoding-your-pet/201711/the-true-cost-nail-trim
https://www.psychologytoday.com/blog/decoding-your-pet/201710/abnormal-behaviors-arent-always-psychological
https://www.facebook.com/ReisnerVetBehavior
http://vet.osu.edu
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New Additions

The Ohio State Veterinary Medical Center is 
pleased to welcome a new behavior modification 
associate to Behavioral Medicine.

Ms. Rebecca Estel King joined our team on 
September 18. Rebecca is an experienced dog 
trainer and behavior consultant. She has worked 
in the field as a staff member, dog trainer and 
practice manager since 
1979 and is currently 
enrolled in Penn Foster, 
working towards her RVT. 
Rebecca enjoys teaching 
behavior modification, 
especially leash skills, 
consent training 
and puppy classes, 
collaborated in the Karen 
Pryor Academy “Better 
Vet Visits” module. She 
enjoys freestyle and trick 
training with her two bully 
breed mixes, and four 
cats. Rebecca is excited to work towards facilitating 
happier, healthier lives for the patients at the 
Veterinary Medical Center.

Congratulations to our previous resident, Dr. Shana 
Gilbert-Gregory, for receiving board certification by 
the American College of Veterinary Behaviorists! Dr. 
Gilbert-Gregory completed a three-year residency 
in Behavioral Medicine at the Ohio State Veterinary 
Medical Center in 2016, passing three case reports, 
conducting and publishing her research project, 
and passing a rigorous board-certification exam. 
She is now practicing in a private referral hospital 
in New Jersey. She was officially “pinned” by 
Dr. Herron this past August at the Annual ACVB 
Business Meeting in Indianapolis.  
Way to go Shana!

Welcome Ms. King Congratulations are in order!

Upcoming Events
2018 MidWest Veterinary Conference
The 2018 MidWest Veterinary Conference will 
be offering a range of topics on animal behavior, 
including canine behavior, feline behavior and 
hands on labs for Fear Free handling of both dogs 
and cats. Each day will offer between 6-12 talks by 
internationally known speakers, including Dr. Elise 
Christensen, Dr. Lisa Radosta, Dr. Tony Buffington, 
and Ms. Ingrid Johnson.

Where: Greater Columbus Convention Center 
 400 N. High St., Columbus, Ohio 43215 

Register now at: www.mvcinfo.org

When: Behavior Education and other tracks 
run Thursday, February 22, 2018 -  
Sunday, February 25, 2018      7 a.m - 5 p.m

Hands-on Fear Free Feline Handling by Dr. Lisa 
Radosta runs on Saturday, February 24 from 
2:30 - 4 p.m. Limited space – sign up early!

Hands-on Fear Free Canine Handling by Dr. 
Lisa Radosta runs on Sunday, February 25 from 
2:30 - 4 p.m. Limited space – sign up early!

http://www.mvcinfo.org
http://vet.osu.edu
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What’s the deal with Fear FreeSM?
As veterinary professionals, we know that visits to 
our hospitals are declining—and we know that the 
stress and anxiety associated with taking a pet to 
the veterinarian is a significant reason why. Fear 
leads to trauma for our patients, and as a result, 
pet owners visit their veterinarian less often or not 
at all, instead opting to seek advice and 
products from other sources.

Fortunately, there is a solution that 
can resolve this downward trend, 
restore trust in veterinarians 
as the true pet health experts, 
and most importantly, reduce 
feelings of stress, resulting 
in a better experience for all 
involved, including pets, owners, 
and veterinary health       
care teams: Fear Free℠ 
veterinary visits. 

Fear Free provides online 
and in-person education 
to veterinary professionals, 
the pet professional 
community and pet owners.  

Their courses provide learners and pet lovers with 
the knowledge and tools to not only look after a 
pet’s physical well-being, but her emotional well-
being as well. Founded by “America’s Veterinarian,” 
Dr. Marty Becker, Fear Free has become one of the 
single most transformative initiatives in the history 

of companion animal practice, with over 
21,000 veterinary and pet professionals 

committed to becoming Fear Free 
certified.

All members of the Ohio State 
Behavioral Medicine Service and 
the Community Practice Service 
teams are Fear Free Certified, 
as well as several faculty and 
staff members in Dermatology 

and Internal Medicine. 
We hope to add more 
members each year.

Visit FearFreePets.com for 
details on becoming Fear 
Free Certified.

https://fearfreepets.com
https://fearfreepets.com
http://vet.osu.edu
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Socializing Your Puppy

Part one: Socialization vs. Isolation 
Puppies, Behavior and Viruses-Oh My!

“Socialize Your Puppy” is an often spoken edict among veterinarians, groomers, trainers, breeders and even 
in the popular press. Though socialization is critical for puppy development, the three-word directive falls 
short of explaining why and how to socialize a puppy. Welcome to part one of a two-part article addressing 
this topic.

So what is socialization and what is all the fuss 
about? To answer that question, we have to start 
with the behavioral development of puppies and 
dogs. Just as humans are born mostly bald and 
very helpless, puppies are born deaf, blind and 
mostly helpless. As they grow, their eyes open and 
then their ears. When their ears open, they develop 
a startle response - the head-down, shoulders-up 
scrunching response to a sudden loud sound. This 
is the beginning of the socialization period.

The socialization period starts at three weeks of 
age and begins to close at 12 weeks of age. During 
this time puppies are exposed to and evaluating 
every sensation in the world for the first time. They 
are making generalizations that they will later apply 
to all similar situations. These experiences will 
also set them up for how they approach unfamiliar 
situations, as every situation to them is at first 
unfamiliar.

During socialization, puppies, like children in 
kindergarten, begin learning social cues and 
signals from interacting with other dogs and 
puppies. This special nine week period of a dog’s 
neuro-behavioral development also coincides 
with a concerning time with respect to contagious 
diseases, such as parvovirus and distemper 
virus infections. The immunity gained from their 
mother (maternal antibodies) is waning and they 
lack their own antibodies, as they are not yet fully 
vaccinated. Infection with either of these viruses 
can require intensive and expensive care and 
often hospitalization. Puppies who recover from 
these infections may face long-term changes to 
the systems affected, ranging from gastrointestinal 

sensitivity to seizures. Understandably, some have 
promoted isolating these immunologically fragile 
puppies until they have completed their vaccine 
series.

Unfortunately, puppies who are isolated to their 
homes and yards often fail to encounter varieties 
of people, places, everyday objects and sounds, 
and other dogs. Other dogs help them learn and 
hone their social skills, such as bite inhibition, 
polite inter-canine interactions, which signals 
are disengagement signals, how to greet, and 
how to play. Later in life, puppies are more likely 
to view situations or stimuli that they do not 
experience during their socialization window as 
unsafe or potentially unsafe. Lack of exposure can 
predispose them to behavioral problems such as 
fear, anxiety and aggression.

continued on page 5

The effect of socialization in puppies was evaluated 
in private practice, as well as comparing littermates 
who were adopted through humane societies, to 
account for environmental, seasonal, and familiar 
predispositions. Puppies who attend socialization 
classes are more likely to remain in their homes 

http://vet.osu.edu
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continued on page 6

two or more years later than puppies who did 
not attend. Behavioral reasons, rather than 
infectious diseases, are the number one cause of 
euthanasia in dogs less than three years of age. 
Behavior is also a common cause of rehoming and 
relinquishment. This brings us to a crossroads of 
medical versus behavioral risk.

When evaluated in twenty-one clinics and by 24 
trainers in four cities, puppies who attended a 
socialization class were not more likely to have had 
either distemper or parvovirus infections than their 
counter parts who did not. In fact, none of the 279 
puppies attending puppy socialization class were 
diagnosed with either of these diseases. This may 
be due in part to most puppy classes requiring 
proof of vaccination and some at each class.

Given this data, a reasonable balance between 
medical safety and behavioral advantages of 
socialization has been constructed by the American 
Veterinary Society of Behavior:

• Puppies can start socialization classes having 
had one vaccine and one deworming as early 
as eight weeks of age;

• Puppies need to continue their vaccines as 
scheduled every 3-4 weeks until their  
vaccine series is complete;

• Classes should be held in a controlled 
environment, on a readily cleanable surface 
such as non-porous tile, epoxy, linoleum or 
water-proof foam. The surfaces should  
be cleaned before, during (accidents)  
and after classes;

• The classes should be limited to similarly  
aged puppies, less than 14 week old;

• Puppies should have time to interact  
with each other in a supervised  
manner to make sure all  
are having  positive  
experiences.

Puppies should avoid high-risk areas as part of 
socialization outside of class. These include highly 
dog-trafficked places and those that cannot be 
cleaned (dirt, grass, gravel) should be avoided. 
Events with many dogs, expos or fairs, regardless 
of the surface, should be avoided as well. Places 
that may be good ways to meet many people (pet-
friendly places such as hardware stores) may also 
not be sufficiently sanitized and are best visited 
after a full vaccination series.

With careful consideration, you can meet your 
puppy’s budding medical and behavioral needs. 
If your family is planning to get a puppy as part of 
the upcoming holidays (see last year’s aricle about 
puppies as gifts in issue 14), talk to your veterinarian 
about vaccinations and look for your puppy class 
ahead of time!

Watch for details on how to properly socialize a 
puppy in addition to classes in our next newsletter!

Socialization vs. Isolation - continued

http://vet.osu.edu
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Socialization vs. Isolation - continued
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Product Spotlight: Zoetis Sileo Gel
by Briana Lundquist, Behavior Club Vice-President, Ohio State College of Veterinary Medicine 2019

How do you say it? 
 Sih-leh-oh

What is it?

- Dexdemetomidine hydrochloride 0.1 mg/mL oral 
mucosal gel

- The first FDA-approved medication for treating 
canine noise aversion

- Sileo gel is formulated to reduce canine 
suffering and distress without sedating during 
loud and stressful events

- It is packaged in 3 mL syringes with dose-
adjustable locking plungers so clients can 
administer the correct dosage at home

How is it administered?

- The client locks the ring-stop on the syringe 
plunger at the correct dosage and injects the 
medication orally between the dog’s cheek and 
gum. Unused medication can be stored at room 
temperature and used again for up to 2 weeks.

Pharmacology

- Bioavailability

• 28% oral transmucosal (optimum effect)

• 0% if ingested by accident or incorrect 
administration

- Peak plasma concentration in 0.6 hours

- Half life = 0.5-3 hours

- Duration of effect: 2-3 hours

- Can be redosed as frequently  
as every two hours for up to  
five consecutive doses

Contraindications

- Severe cardiovascular, respiratory, liver, or 
kidney disease

- Shock

- Debilitation

- Hypersensitivity to dexdemetomidine

Additional Resources Online

- Client education videos and charts

- Suggested social media posts and email 
templates to alert clients to upcoming “noisy 
holidays”

Additional Warnings

- In May 2017, the FDA released a statement 
warning of Sileo Gel overdose risk if the ring 
stop on the syringe is not locked properly. 
Strong client communication and education 
prior to prescribing is essential.

Off-Label Use

- Searches on VIN suggest that Sileo can be used 
off-label to assist in other stressful events such 
as grooming, nail trims and veterinary exams.

http://vet.osu.edu
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Large Animal Patients Can Have Behavior Problems, Too: 
Cross-Sucking Behavior in Dairy Calves
by Tori Shenigo-Rudy, Behavior Club President, Ohio State College of Veterinary Medicine 2019

While recently working on a dairy farm, I had 
a discussion with the farm owner about cross-
sucking behavior in calves. Some farms will place a 
weaning ring in a calf’s nose to irritate the receiving 
animal in an attempt to disrupt the behavior. In 
our discussion, farm owner mentioned that some 
of the adult cows on the farm still have their nose 
rings in place from calfhood, and that the points 
on the rings have been worn down from the cow 
continuing to attempt to suckle over time. This led 
me to think: Do the nose rings truly target the root 
of the behavior or are they just a Band-Aid? What 
causes this behavior in the first place? Is there a 
way to prevent cross-sucking altogether? 

What Is Cross-Sucking and Why Is It Problematic?

Cross-sucking is an abnormal behavior in calves in 
which one calf sucks on a body part of another calf. 
The calf may suckle on another calf’s mouth, ear, 
navel, tail, scrotum or prepuce. While this behavior 
can be an issue in young calves, predisposing them 
to health problems such as navel or ear infections, 
this behavior can become even more problematic 
for producers if carried into adulthood.

continued on page 10

When adult cattle perform this behavior, typically 
by sucking on their own udder or on the udders 
of other cows in the herd, it is referred to as 
“intersucking”. This behavior can negatively impact 
the udder of the cow, resulting in an increase in the 
incidence of mastitis and potentially the loss of a 
milking quarter(s); both detrimental losses for dairy 
producers.

Why Does Cross-Sucking Occur?

Cross-sucking is a redirection of the natural sucking 
behavior in calves. The behavior is considered 
abnormal because a calf would not display this 
behavior when reared by its mother in a natural 
setting.

Dairy calves today are typically fed from a bucket 
or trough from which a calf can consume its meal 
within just a few minutes, contrary to a calf nursing 
throughout the day from its mother. As a result, the 
calf’s desire to suckle may not be satisfied in such 
a short time frame and the animal may redirect the 
behavior onto an inanimate object or another calf 
until the feeling of satiety sets in. Because of this, 
cross-sucking is most commonly observed for 10-15 
minutes after a calf finishes drinking its milk. 

Dairy calves engaged in cross-sucking behavior after 
finishing their milk.

http://vet.osu.edu
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How Can Cross-Sucking Be Prevented?

The following are a few recommendations for 
preventing or diminishing cross-sucking behavior in 
calves. Some methods may be more beneficial than 
others, and additional research is needed to further 
evaluate the efficacy of each. 

• Provide a higher milk allowance – Eliminate any 
cross-sucking behavior motivated by hunger

• Feed from a bottle or a bucket with a nipple 
- Instead of using an open bucket for feeding 
milk, feed calves from a bottle or a bucket with 
an attached nipple to imitate nursing from the 
dam

• Prolong the feeding duration - Slow the flow 
rate if using an automatic milking system or use 
nipples with smaller sized holes to prolong how 
quickly the calf consumes its milk

• Leave teat buckets available following the 
meal – Instead of immediately removing the 
buckets when the calf finishes its milk, allow the 
calf to continue to suckle for an additional 10-15 
minutes

• Add a non-nutritive teat to the pen – Provide an 
alternative option for the calf to suckle instead 
of another calf or inanimate objects (walls, 
gates, etc.)

• Place a weaning ring – Disrupt the behavior by 
motivating the receiving animal to move away 
when irritated by the points on the nose ring of 
the calf attempting to suckle

Large Animal Patients - continued

Thank you to Dr. Jessica Pempek & Dr. Katy Proudfoot for 

providing additional information on this subject.

http://vet.osu.edu
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PetSafe Busy Buddy® Toy Line Review
by Courtney Adams, Behavior Club Treasurer, Ohio State College of Veterinary Medicine 2019

The Busy Buddy® dog toy line made by PetSafe is 
versatile and can entertain your dog in more ways 
than one. Two of the many toys in this line are 
shown below. The “Nobbly Nubbly”TM is pictured on 
the center and left while the “Jack” is pictured on 
the right. Other Busy Buddy toys include the “Bristle 
Bone”®, “Woofer” and “Bouncy Bone”TM.

The hard surfaces of these toys are made from 
nylon material that many dogs desire as a chew 
toy, while the rubber and soft brush component 
aid in maintaining your dog’s 
dental health. These toys 
can be offered to your dog 
without a treat ring as a 
chew or fetch toy. Treat rings 
are available to add onto 
each toy to transform it into 
a high-value food puzzle. 
Depending on how difficult the 
toy is set up and your dog’s level of determination, 
each treat ring can entertain your dog for about 
15 minutes. Each toy is made in a variety of sizes 
with a corresponding treat ring size which can 
conveniently be used between toys in the Busy 
Buddy line.

The “Jack” is especially versatile because there are 
three removable pieces in the center of the toy. By 
removing these pieces and adding a treat ring, this 
toy is a great food puzzle for dogs that are new at 
puzzle toys or easily frustrated with new puzzles. 
The removable pieces can be added back onto 
the toy during subsequent uses to increase the 
difficulty of getting to the treat ring. 

The “Nobbly Nubbly” is a popular choice due to its 
softer middle piece. This toy is a great choice for 
less intense chewers because the middle part is 
pliable and could be destroyed by a heavy chewer. 
Many dogs find the malleable middle part of this toy 
to be similar to the give in a tennis ball, so if your 
dog enjoys tennis balls, this toy would be a great 
first puzzle toy for them.

Nobbly Nubbly can be used with treat refills but 
also has grooves along the middle piece that are a 
great place to put peanut butter or squeeze cheese 
for additional enrichment. To make this component 
of the toy a bit more challenging, over time you can 
freeze the peanut butter or squeeze cheese on the 
toy for a longer lasting playtime.

Any Busy Buddy toy that can be used with treat 
rings will come with four rawhide rings. Additional 
treat rings are affordably available in packs of 16. 

Treat rings come in two flavors: 
peanut butter and original 
rawhide. There are also extra-
thick treat refills available for 
heavy chewers. These add 
another level of difficulty to the 

puzzle toy and can keep your 
dog busy for longer as they work 

to get the ring off the toy.

As with any new dog toy, ensure you monitor your 
dog for the first few play sessions to make sure 
your dog is not becoming frustrated or consuming 
parts of the toy.

http://vet.osu.edu

