
The Clinical Trials Office in the College of 
Veterinary Medicine continues to provide 
support for faculty undertaking studies 
designed to utilize client-owned animals with 
existing medical conditions. Clients of The 
Ohio State University Veterinary Medical 
Center often choose for their animals to 
participate in studies for several reasons: to 
improve the health of their pet through a novel 
treatment, to help brighten the future of other 
animals through discoveries made in the 
clinical trial, and in some cases, the 
opportunity to save some funds on veterinary 
care during these tough economic times. 

Heading into 2011, we are recruiting for at 
least 15 new clinical trials -- ranging from 
cardiology to neurology, oncology to 
ophthalmology -- and have 11 trials currently 
underway, addressing everything from the use 
of positron emission tomography (PET scans) 
in pets to improving radiographic imaging for 
equine laminitis cases.

If you have a client you feel could benefit from 
one of our clinical trials, or who seeks to 
contribute in this way to the advancement of 
veterinary medicine, we urge you to contact 
clinical trials coordinator Nicole Stingle, RVT 
at (614) 688-5713 or email stingle.5@osu.edu. 
To view our currently recruiting clinical trials, 
please visit 
vet.osu.edu/research/recruiting-clinical-trials.

Brain-stem auditory evoked response (BAER) 
hearing testing now is being offered at the Ohio 
State Veterinary Medical Center. This service 
was discontinued a number of years ago; 
however, BAER testing will now be available 
through our Dermatology- Otology service 
because of the close relationship between 
hearing disorders and otic disease.  The 
Dermatology-Otology service will be offering 
BAER hearing testing for dogs and cats with ear 
disease, as well as for dogs and cats without ear 
disease, and for puppies from breeds known to 
have congenital hearing loss, such as Dalmatian, 

Bull Terrier, English Setter, English Cocker Spaniel, and Australian cattle dog. This clinic 
will be offered two Fridays per month, and depending on the response to the clinic, may 
be expanded to include additional days. If you have a client whose pet is experiencing 
hearing loss or a breeder with a litter of puppies that need to have BAER testing 
performed, please call the referral coordinator at (614) 292-0950 to schedule an 
appointment.  

The addition of four new small animal exam rooms 
will enhance our ability to see more patients, 
reduce wait time for clients, and improve teaching.

Since 80 percent of dogs and 70 percent of cats will show signs of oral disease by age three, it is no 
wonder that the dentistry practice of The Ohio State University Veterinary Medical Center (VMC) 
continues to grow each year.

And recent renovations mean that it has a facility to grow right along with the needs of clients.

Increased space is one of the most significant new features of the hospital’s new dental suite, as the 
new area is three-times as large as the old one, and includes three designated tables for exams and 
procedures.

But even more noteworthy are the new digital radiograph viewers on every table that enable 
students to see all procedures, improving their education and future technique.

“These renovations will be most beneficial for the teaching aspect of our program,” said veterinary 
technician Dawn Eblin, service coordinator for community practice and dentistry. “This is such a 
better experience for the student. There is a lot more space for them to be able to observe 
procedures and evaluate at X-rays—good-quality X-rays. It will be so much easier to teach in here.”

Healthcare equipment provider Midmark Corp., of Versailles, Ohio, has donated all new equipment 
for the suite, including scalers and high-speed extraction instruments.

“We are deeply appreciative of Midmark’s support of our programs,” said Dr. Rustin Moore, chair of 
the Department of Veterinary Clinical Sciences, and acting director of the VMC. “This allows us to 
provide better patient care and customer service, and an improved learning environment for 
students.” 

The suite also will be utilized for a variety of small animal procedures, including small punch biopsies 
for masses, castrations, and ear flushing under sedation.

Eblin said the increased incidence of 
oral disease in companion animals 
keeps the practice busy, with several 
cases a week, a number that is sure 
to go up with the expanded and 
enhanced area.

“We can accommodate a lot more 
with more space,” she said. “We can 
do dentals every day if we want to. It 
should reduce the wait time 
dramatically for our clients.” 

Letter from the 
Director
The Ohio State University 
Veterinary Medical Center 
continually strives to be the best, 
and it now has the facilities to 
excel in that quest.

Last month we closed in on 
completion of the renovation and 
expansion of our clinical space, 
which will propel us forward in 
advancing patient care, client 
services, veterinary student 
education, and advanced 
instruction of interns and 
residents, while facilitating 
advances in veterinary medicine 
through clinical trials and 
discovery. 

The space includes four new 
exam rooms; a small animal 
internal medicine diagnostic and 
treatment suite, with a 
student-learning center; an 
oncology diagnostic, treatment 
and teaching suite, with adjacent 
chemotherapy pharmacy; blood 
bank collection, processing and 
storage facility; dentistry and 
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Dental work increases in importance 
as pets live longer

minor procedures suite; and an interventional medicine/radiology suite.
 
This added over 4,600 square feet to our patient care and client service areas, and 
will allow us to better serve our patients through enhanced services, and to 
welcome even more people and pets in need.

Inside this newsletter, clinicians from all of these areas share what the changes 
will mean to our patients, clients, referring veterinarians, and students, and 
through your own experiences and referrals you will recognize the improvements 
these changes have made to our care. We invite you to stop by to visit us and get a 
firsthand view of these new clinical spaces.

It was wonderful to see so many of you at the Midwest Veterinary Conference last 
month, and to share our combined commitment to veterinary medicine. We look 
forward to continuing and strengthening that relationship throughout 2011 and 
beyond.

We would be able to accomplish none of our goals without you, our colleagues 
and supporters, who help guide our mission every day, with every referral and with 
your candid feedback. We appreciate your partnership, your patronage, and your 
belief in our vision to be the leader in veterinary medicine.

Respectfully and appreciatively,

Rustin M. Moore, DVM, PhD, DACVS
Associate Dean, Clinical and Outreach
Programs
Acting Director, Veterinary
Medical Center
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Blood donors are a crucial element in the both human and 
veterinary medicine, and The Ohio State University Veterinary 
Medical Center (VMC) has recently unveiled a state-of-the-art 
space to enhance the comfort of canine donors.

Blood Bank director Dr. Guillermo Couto said the need for 
improvements to the blood donation area began in 1997 when the 
hospital went from using in-house animals for donations to 
incorporating family pets. Pet owners now bring their animals in 
for donation about six times each year, and in exchange receive 
complimentary food, flea and tick care, physical exams, and lab 
work.

The renovated area has doubled the space for donors, provided a 
run for larger dogs, and added a level of privacy not previously 
available.

“When we started we were in a space the size of a closet, and 
then three years ago we moved to an area the size of a walk-in 
closet,” Dr. Couto said. “You used to step into the room and in two 
steps you hit the table, and the door had a window so people were 
constantly knocking in the midst of collecting blood and sometimes 
resulted in the dog getting agitated.”

“Now we have room to accommodate all our donors, and a curtain 
that can provide a private environment. It is much more calming.”

The VMC uses the blood donations to make blood products or 
components, including red blood cells, plasma, and clotting 
factors, making them available to veterinarians around the country. 
Last year the VMC processed 1,800 blood units, Dr. Couto said.

Dr. Couto and technician Cristina Iazbik coordinate donations from 
about 150 donors, conjoining the program with a greyhound 
adoption program, because 83 percent of greyhounds have blood 
that can be used by any canine breed. In contrast, only 25 percent 
of Labradors have universal blood.

“One of the most appealing aspects is we are saving dogs from 
certain death, and these dogs can save others,” Dr. Couto said.

Surgery without cutting that offers “open-heart” results with 
“closed-chest” procedures may seem far-fetched, but they are part 
of the everyday world in Interventional Medicine.

Renovations to the interventional medicine area means even more 
animals (small and large) will enjoy better health through 
less-invasive procedures.

State-of-the art imaging equipment has now revolutionized Dr. 
Scansen’s and his colleagues’ already state-of-the-art treatments, 
allowing for imaging-guided procedures--like the placement of 
stents, coils, catheters, and other devices--and the use of a 
fluoroscopy unit to provide real-time X-rays.

“The system we had before was developed in the early 1990s, and 
we hadn’t upgraded since then,” Dr. Scansen said. “With our new 
fluoroscope, we are able to watch the heart, blood vessels, and 
airway in real time, and go directly to where we need to treat the 
disease.”

The suite has also revolutionized his ability to better educate his 
students.

“The old space was an old radiology room with open 
communication with the radiology suite,” Scansen said. “We 
needed a very sterile environment and the chance of cross 
contamination with, say, a horse getting an X-ray 20 feet away was 
very real. 

“Now we have what is arguably the most sterile room in the 
hospital.”

Dr. Scansen also noted that it was “nearly impossible”  for 
students in his former clinic to get a full view of procedures due to 
space constraints, but the new suite allows for ample viewing 
room at the patient’s side, and also through a nearby observation 
room with live monitoring and two-way speakers.

“From the student’s experience, this is light-years better than what 
it was,” Dr. Scansen said.

The Ohio State University’s Veterinary Medical Center has long 
been committed to providing some of the best oncology care in 
veterinary medicine—even if doctors and technicians had to 
sometimes utilize the floor to do it.

Recently completed renovations to the VMC’s cancer care area 
mean that patients are now being treated in a dedicated and 
private chemotherapy area, with expanded facilities for exams, 
treatments, and instruction.

Dr. Guillermo Couto, professor of oncology and hematology, said it 
is a significant improvement in space that will lead to even better 
care.

“Before we didn’t have a “real” working area,” he said. “We were 
seeing patients on the floor in the ward. We were doing biopsies 
on the floor because we had no physical space. Now we have a 
beautiful area where we can do five or six physical exams on 
patients, a chemotherapy prep area, and a chemo delivery suite.”

From an educational perspective, students who once stood in the 
hall seeking a glimpse of treatments now have a clear path to 
imaging and interaction, including a video microscope and digital 
radiography.

“They are like kids in a candy store,” Dr. Couto said with a chuckle.

The VMC’s Oncology and Hematology Service has a very large 
caseload and the practice continues to grow annually. The 
renovations will only enhance that expansion, explained Dr. Couto.

“Our motto for patients who need cancer care is, ‘Come on down,’” 
said Dr. Couto, who is in his 29th year at the VMC. “We want to be 
here when the patients need us.”

When it comes to treating patients on the Small Animal Internal 
Medicine Service, nothing is more important than a unified 
approach addressing all areas of a patient’s needs, and recent 
renovations to The Ohio State University Veterinary Medical Center 
will facilitate just that.

The renovations have provided for the creation of a Small Animal 
Internal Medicine Suite, complete with exam and treatment 
spaces, and a single work environment for all members of the 
patient care team, said Dr. Sue Johnson, head of the service.

And on the education front, a student learning center within the 
area provides future veterinarians with tools they need to further 
their knowledge.

“[There are] multiple computer terminals that can be used for 
writing hospital release instructions, and also an area for students 
to research information on their patients and optimize efficiency in 
student learning between cases,” Dr. Johnson said. “The students 
will be practicing skills of information literacy that will be essential 
to their lifelong learning as future veterinarians.”

The addition of the four adjacent exam rooms will significantly 
shorten wait times for clients, and help veterinarians even better 
communicate with their patients’ families, she explained.

“These rooms also provide additional space for private 
conversations with clients about their pets,” Dr. Johnson said, 
adding that such conversations formerly took place in the 
often-crowded  lobby. “And shorter wait times for clients make 
happier clients, and happier clients result in greater satisfaction 
among all members of the patient care team.” 
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This added over 4,600 square feet to our patient care and client service areas, and 
will allow us to better serve our patients through enhanced services, and to 
welcome even more people and pets in need.

Inside this newsletter, clinicians from all of these areas share what the changes 
will mean to our patients, clients, referring veterinarians, and students, and 
through your own experiences and referrals you will recognize the improvements 
these changes have made to our care. We invite you to stop by to visit us and get a 
firsthand view of these new clinical spaces.

It was wonderful to see so many of you at the Midwest Veterinary Conference last 
month, and to share our combined commitment to veterinary medicine. We look 
forward to continuing and strengthening that relationship throughout 2011 and 
beyond.

We would be able to accomplish none of our goals without you, our colleagues 
and supporters, who help guide our mission every day, with every referral and with 
your candid feedback. We appreciate your partnership, your patronage, and your 
belief in our vision to be the leader in veterinary medicine.

Respectfully and appreciatively,
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Acting Director, Veterinary
Medical Center
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