
The Ohio State University Veterinary Medical Center recognizes that input from you, our valued 
practitioner partners, is crucial to our success in treating your patients and serving your clients. 
To that end, we have established two Veterinary Practitioner Advancement Boards, which meet 
regularly to provide guidance and insights to help us continually assess and improve our programs 
and services.

Our inaugural meeting of the Farm Animal and Equine Veterinary Practitioner Advancement Board 
was on November 12, while just a week later on November 19 we hosted our fourth meeting of the 
Small Animal Board. The topics discussed were wide-ranging, and more detailed information 
about each meeting is provided below.

The Clinical Trials Office in the College of 
Veterinary Medicine continues to provide 
support for faculty undertaking studies 
designed to utilize client-owned animals with 
existing medical conditions. Clients of The 
Ohio State University Veterinary Medical 
Center often choose for their animals to 
participate in studies for several reasons: to 
improve the health of their pet through a novel 
treatment, to help brighten the future of other 
animals through discoveries made in the 
clinical trial, and in some cases, the 
opportunity to save some funds on veterinary 
care during these tough economic times. 

Heading into 2011, we are recruiting for 15 
new clinical trials -- ranging from cardiology 
to neurology, oncology to ophthalmology -- 
and have 11 trials currently underway, 
addressing everything from the use of 
positron emission tomography (PET scans) in 
pets to improving radiographic imaging for 
equine laminitis cases.

If you have a client you feel could benefit from 
one of our clinical trials, or who seeks to 
contribute in this way to the advancement of 
veterinary medicine, we urge you to contact 
clinical trials coordinator Nicole Stingle, RVT 
at (614) 688-5713 or email stingle.5@osu.edu. 
To view our currently recruiting clinical trials, 
please visit 
vet.osu.edu/research/recruiting-clinical-trials.

In a four-hour session with practitioner Board members, members of our faculty and staff, and Dean 
Lonnie King, the initial meeting of this group focused on the Board’s primary goals: to initiate ongoing 
dialogue, obtain candid and constructive feedback on what the Veterinary Medical Center (VMC) is 
doing right, and determine what improvements or additions to our services we can or should 
consider making to do things even better.

Dr. Rustin Moore, acting director of the VMC, described the hospital’s evolution and recent name 
change from the Veterinary Teaching Hospital to the Veterinary Medical Center, which is composed 
of three hospitals: the Hospital for Companion Animals, the Hospital for Farm Animals, and the 
Galbreath Equine Center.

Board members joined faculty and staff for the fourth meeting of this Board. Updates were given 
including a focus on changes underway at the Veterinary Medical Center’s (VMC) Hospital for 
Companion Animals. Immediate topics discussed included the search for a new hospital director as 
well as ongoing facility renovations. Additionally, new concept plans were presented for future 
expansion and renovation of the Hospital for Companion Animals.

The VMC has been working diligently to enhance customer service. A “concierge” parking attendant 
was hired to greet and assist clients, help them with parking, and provide them with directions and 
other information. Clients are uniformly appreciative and highly complimentary of this new service.

Referring Veterinarians Provide Valuable Input

Letter from the 
Director
As we usher in the New Year, it 
is an exciting time with many 
changes in store at the Ohio 
State University Veterinary 
Medical Center—changes that 
we know will benefit you and 
your clients along with the care 
of their pets and animals (your 
patients).

One of our most significant 
current projects is a substantial 
renovation to the Hospital for 
Companion Animals, due to be 
completed by February. We will 
be adding: four new exam rooms; 
a small animal internal medicine 
diagnostic and treatment suite, 
with a student-learning center; 
an oncology diagnostic, 
treatment and teaching suite, 
with adjacent chemotherapy 
pharmacy; blood bank collection, 
processing and storage facility; 
dentistry and minor procedures 
suite; and an interventional 
medicine/radiography suite. 
These additions will help us 
better address the needs of 
patients and clients.

By Nicole Kraft

Clinical Trials O�ce  
Advances CareWe also have exciting new plans for expansion and even more extensive 

renovations of the Veterinary Medical Center to allow us to continue to meet the 
needs and expectations of our private practitioner colleagues and the 
animal-owning public.

We value the input we receive from our veterinary practitioner partners, and are 
pleased to have had so many volunteers offer to serve on our two Practitioner 
Advancement Boards—one for small animals and one for large animals (farm 
animal and equine). We appreciate their candid feedback, loyalty, creative energy, 
innovative ideas, commitment, etc. 

Many of their suggestions have already been put into action, and we anticipate 
many more great ideas to become reality in the future thanks to our colleagues 
and their dedication to help us continually improve our services and programs.

Although winter may seem long, one nice break amid the freeze of February comes 
from the warmth of joining our colleagues at the Midwest Veterinary Conference. 
We certainly hope you will join us at the Ohio State College of Veterinary Medicine 
Alumni Reception, which will be held Saturday, February 26 from 6 to 7:30 in the 
Hyatt Regency, room number TBA.

The conference will also give you an opportunity to meet some of our outstanding 
faculty, including new hires that came on board in 2010 and 2011, who will help 
make our services even better. We continue to recruit the best and brightest 
faculty specialists to perform and develop cutting-edge treatments, while our 
clinician-scientists strive every day to create a healthier world for animals and 
people through improvements in veterinary medicine.

Visit vet.osu.edu/clinical-sciences/clinical-sciences-faculty to “meet” all of our 
faculty members.

As we close out 2010, the 125th anniversary of the College and the 40th anniversary 
of the Department of Veterinary Clinical Sciences, we encourage you to visit the 
following websites to reminisce and reflect on our rich history and tradition.

 125th Anniversary of College: 
 vet.osu.edu/anniversary

 40th Anniversary of Department of Veterinary Clinical Sciences:
 vet.osu.edu/clinical-sciences/40th-anniversary-department 

Working together as a team with you and your valued clients, we can all help 
ensure the best possible care for our patients. We are grateful for your willingness 
to provide candid feedback so we can respond with improvements. We thank you 
for the trust you place in our organization and are indebted to you for your ongoing 
support of our programs.

Respectfully and appreciatively,

Rustin M. Moore, DVM, PhD, DACVS
Associate Dean, Clinical and Outreach
Programs
Acting Director, Veterinary
Medical Center

Farm Animal and Equine Veterinary Practitioner 
Advancement Board Meeting

Small Animal Veterinary Practitioner 
Advancement Board Meeting
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A few of the many other topics discussed by the Board included:

• The Veterinary Medical Center’s outreach efforts, including 
educational and informational spots on Channels 6 and 28, 
which are available on our YouTube page located at 
youtube.com/osuveterinarycollege.

• How to improve and maximize feedback from our client and 
referring veterinary satisfaction surveys, which may be found 
online at vet.osu.edu/EquineRDVMSurvey.htm and 
vet.osu.edu/largeanimalrdvm.htm.

• Ways to improve scheduling, appointments, and 
communication with referring veterinarians including service 
schedules and estimated charges, especially for emergency 
admissions; how to set and manage client expectations; and 
how to enhance client education and satisfaction.

Dean King joined the group and thanked board members for their 
time, commitment and input. He stressed the need for continued 
suggestions and constructive feedback to better serve them – 
veterinarians – as well as their clients, with improved 
communication with clients being a key point of discussion.
 
To that end, several action items resulted from the session: better 
addressing client expectations through pre-printed materials with 
similar information available on the website, more personal 
communication upon discharge and during rehabilitation, more 
efficient and client-friendly service upon admission to the hospital, 
and improvements in keeping the referring veterinarians 
up-to-date on all procedures and outcomes. We will review the 
action items with the goal of assessing feasibility and exploring 
logistics and timelines for implementation of these ideas.

The Board will reconvene in July 2011 to continue with these 
extremely valuable discussions. Board members will serve 
three-year terms with one-third of the members rotating off each 
year. One goal will be to maintain a broad and diverse blend of 
members with respect to geographic location and practice 
demographics from across Ohio and the surrounding states.

Customer service for both clients and referring veterinarians was 
further addressed by establishing written “Client Rights and 
Responsibilities.” The Board reviewed and provided input. This 
should provide better information regarding fees and financial 
policies before or upon arrival, better explanations about the 
specifics of treatment, and improved communication regarding 
exactly who is caring for their pet and how caregivers may be 
reached. We also sought feedback regarding the format and content 
of patient discharge instructions as well as preferences of referring 
veterinarians for communication methods (phone, fax, text, email, 
etc.) and frequency.

Similar to the Farm Animal and Equine Board, the Small Animal 
Board decided that terms for members will be for three years with 
one-third of members rotating off each year. Maintaining broad 
representation of members from across Ohio and the surrounding 
states will be important. Board members that rotate off will be 
considered “emeritus” members and will be kept on email and 
mailing lists so they remain engaged and aware of Board activities.

Some other topics addressed by the Board included:

• The VMC’s commitment to marketing and promotion through its 
YouTube page containing a virtual tour of the Hospital for 
Companion Animals (youtube.com/osuveterinarycollege) as well 
as promotional videos on Channel 6 and 28 that show what the 
VMC does and that highlights the important role of the referring 
veterinarian as a vital member of the patient care team.

• An e-mail for veterinarians to contact the Referral Coordinator, 
Steph Yochem (OSUVET.ReferralCoordinator@cvm.osu.edu). This 
will help facilitate communication between referring 
veterinarians and clinicians regarding referred patients and 
clients. This and other information can be accessed from the 
RDVM webpage (vet.osu.edu/vmc/referring-veterinarians). 

• RDVM Satisfaction Surveys are sent with every discharge 
(vet.osu.edu/SmallAnimalRDVMSurvey.htm), and we plan to use 
the information to help improve services. 

• There was some discussion about the Board’s experience 
regarding impact of the economy on private veterinary practice.

• In the future, improvements to the VMC website are planned. 
These changes will provide separate areas for each of the three 
hospitals to better guide visitors to the information they seek. 
The Board provided valuable insight and ideas for restructuring 
the website, including areas for RDVMs and clients.

• The Veterinary Medical Center will have a booth at the Midwest 
Veterinary Conference in February, and many of our faculty and 
staff will be present at the booth throughout the conference to 
visit with those who stop by.

The Board will reconvene in late January to early February.

Dr. Turi Aarnes is an assistant professor-clinical 
in the Anesthesiology and Pain Management 
service. She is a 2005 graduate of the Atlantic 
Veterinary College in Prince Edward Island, 
Canada. Following an internship in Virginia, she 
completed a combined residency/MS program 
at Ohio State in 2009. She was a clinical 
instructor in the Anesthesiology and Pain 
Management Service at Ohio 
State from 2009 to 2010. Dr. 
Aarnes is a Diplomate of the 
American College of 
Veterinary Anesthesiologists. 
Dr. Aarnes’ clinical and 
research interests include 
pain management, respiratory 
physiology, and fluid therapy.

Dr. Sandra Barnard is an assistant professor- 
clinical in the Oncology Service.  A graduate of 
the University of Sydney, Dr. Barnard worked 
for a small animal practice before completing a 
residency in Medical Oncology at Cornell 
University. Dr. Barnard received the 2009 
Veterinary Resident Award and is a Diplomate 
of the American College of Veterinary Internal 
Medicine, subspecialty of 
Oncology. Dr. Barnard’s 
clinical interests include 
osteosarcoma, 
paraneoplastic syndromes 
and histiocytic sarcoma; her 
research interests include 
comparative oncology, 
chemotherapy, and 
oncologic pathology.

Dr. Cober is a clinical instructor in the Cardiology 
and Interventional Medicine Service. He 
received his DVM from Kansas State University 
in 2006. Dr. Cober completed a one-year 
internship in small animal medicine and surgery 
at Cornell, and a combined residency and 
graduate program in cardiology at Ohio State. He 
is a Diplomate of the American College of 
Veterinary Internal Medicine, 
subspecialty of Cardiology. 
He received the 2010 
SCAVMA Outstanding 
Teacher Award from the 
Class of 2010. Dr. Cober has a 
particular interest in 
interventional cardiology and 
novel cardiovascular 
medications. 

Dr. Kathleen “Kat” Ham will begin a faculty 
position in Small Animal Surgery (Soft 
Tissue/General) in mid-January, 2011. She is a 
2004 graduate of the Michigan State University 
College of Veterinary Medicine. She completed 
an internship and a residency in Small Animal 
Surgery combined with a Master of Science 
degree at the University of Illinois. She worked 
as a staff surgeon at Michigan 
Veterinary Specialists, a 
private veterinary specialty 
practice. She is a Diplomate of 
the American College of 
Veterinary Surgeons and has a 
special interest in general/soft 
tissue, oncologic, and 
minimally invasive surgery.

Dr. Sam Hurcombe is a clinical assistant 
professor of Equine Emergency and Critical 
Care. He graduated in Veterinary Medicine and 
Surgery from Murdoch University (Western 
Australia) in 2003. He completed an internship 
in New South Wales and joined the Galbreath 
Equine Center in 2005 as a resident in equine 
internal medicine. He completed a master’s 
degree and a fellowship in 
Equine Emergency and 
Critical Care. Dr. Hurcombe 
is a Diplomate of the 
American College of 
Veterinary Internal Medicine 
and of the American College 
of Veterinary Emergency 
and Critical Care.

Dr. Amber Labelle is an assistant professor- 
clinical in the Comparative Ophthalmology 
service. She received her DVM from the 
University of California-Davis in 2004. She 
completed an equine internship followed by one 
year in private practice. She then completed an 
ophthalmology internship followed by a 
combined residency and graduate program in 
comparative ophthalmology 
at the University of Illinois. Dr. 
Labelle received the 2009 
resident’s award for 
excellence in senior clinical 
teaching and is a Diplomate 
of the American College of 
Veterinary Ophthalmology. 

Dr. Laurie Millward is a clinical assistant 
professor in Shelter Medicine. This position is a 
partnership with the Capital Area Humane 
Society. She will work as the chief veterinarian 
and provide leadership and oversight to the 
fourth year student rotation at the shelter. Dr. 
Millward received her DVM in 2006 at Ohio 
State and completed a combined residency-MS 
program in the Department 
of Veterinary Biosciences in 
2010. She has received 
numerous awards, including 
the 2007 Resident 
Appreciation Award for 
Anatomic or Clinical 
Pathology and the 2007 
SCAVMA Outstanding 
Teacher Award.

Dr. Tsuyoshi “T” Murakami is an assistant 
professor-clinical in Diagnostic Imaging. Dr. 
Murakami is a graduate of the University of 
Tennessee College of Veterinary Medicine. He 
completed a small animal internship at the 
University of Minnesota and then worked in 
private practice. He completed a radiology 
residency at the University of Minnesota in 2008, 
and worked as a clinical 
instructor while completing 
his PhD. Dr. Murakami is a 
Diplomate of the American 
College of Veterinary 
Radiology (ACVR). His clinical 
interests include all facets of 
diagnostic imaging. 

Dr. Gwendolen “Wendy” Lorch began a 
research-emphasis tenure track faculty position 
as an assistant professor in August, 2010. She is 
a 1996 graduate of the Ohio State College of 
Veterinary Medicine. She completed a small 
animal internship before returning to complete a 
combined residency-graduate program in 
dermatology in 2000. Dr. Lorch completed her 
doctoral program in the 
Department of Veterinary 
Biosciences in 2009. Her 
research interests include 
epithelial cell biology, 
pathology and oncology. Dr. 
Lorch's clinical interests 
include companion animal and 
equine dermatology.

Dr. Tod Beckett (Hilliard, OH)
Dr. Steven Carbaugh (Cincinnati, OH)
Dr. Brad Carmichael (McMurray, PA)
Dr. Leah Carpenter (Delaware, OH)
Dr. Joy Dvorak (Columbus, IN)
Dr. Brian Forsgren (Cleveland, OH)
Dr. Lynn Grinstead (Canal Winchester, OH)
Dr. Robert Knapp (Columbus, OH)
Dr. Brian Lokai (Dayton, OH)
Dr. Lori Lutz (Marietta, OH)
Dr. Scott Moore (Fairmont, WV)
Dr. Kathleen Nelson (Columbus, OH)
Dr. Adam Parson (Columbus, OH)
Dr. Mark Reineck (Fremont, OH)
Dr. Rex Riggs (Powell, OH)
Dr. Sue Savage (Toledo, OH)
Dr. Mike Stone (Oak Harbor, OH)
Dr. Tom Tharp (Chillicothe, OH)
Dr. Gary Thompson, (Toledo, OH)
Dr. Matthew Verbsky (Bellefontaine, OH)

Dr. Larry Agle (Burton, OH)
Dr. William Crank (Henderson, OH)
Dr. Angie Dahse (Thurman, OH)
Dr. Cheryl Dewitt (Bluffton, OH)
Dr. Jon Ellis (Xenia, OH)
Dr. Brad Garrison (Wooster, OH)
Dr. Jim Henschen (Sunbury, OH)
Dr. Galen Johnson (North Lewisburg, OH)
Dr. Jane Kennedy (Butler, PA)
Dr. Mike Kline (Maplewood, OH)
Dr. Yvonne Liddell (Apollo, PA)
Dr. Clara Mason (Winfield, WV)
Dr. Emily Miller (Ravenna, OH)
Dr. Heather Plum (Lebanon, OH)
Dr. Greg Price (Mt. Vernon, OH)
Dr. Robert Schwartz (Bloomingburg, OH)
Dr. Dan Stradley (Grove City, OH)
Dr. Stephen Walker (South Point, OH)
Dr. Doug Wiley (Lisbon, OH)
Dr. Ryan Zimmerman (Fremont, OH)
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A few of the many other topics discussed by the Board included:

• The Veterinary Medical Center’s outreach efforts, including 
educational and informational spots on Channels 6 and 28, 
which are available on our YouTube page located at 
youtube.com/osuveterinarycollege.

• How to improve and maximize feedback from our client and 
referring veterinary satisfaction surveys, which may be found 
online at vet.osu.edu/EquineRDVMSurvey.htm and 
vet.osu.edu/largeanimalrdvm.htm.

• Ways to improve scheduling, appointments, and 
communication with referring veterinarians including service 
schedules and estimated charges, especially for emergency 
admissions; how to set and manage client expectations; and 
how to enhance client education and satisfaction.

Dean King joined the group and thanked board members for their 
time, commitment and input. He stressed the need for continued 
suggestions and constructive feedback to better serve them – 
veterinarians – as well as their clients, with improved 
communication with clients being a key point of discussion.
 
To that end, several action items resulted from the session: better 
addressing client expectations through pre-printed materials with 
similar information available on the website, more personal 
communication upon discharge and during rehabilitation, more 
efficient and client-friendly service upon admission to the hospital, 
and improvements in keeping the referring veterinarians 
up-to-date on all procedures and outcomes. We will review the 
action items with the goal of assessing feasibility and exploring 
logistics and timelines for implementation of these ideas.

The Board will reconvene in July 2011 to continue with these 
extremely valuable discussions. Board members will serve 
three-year terms with one-third of the members rotating off each 
year. One goal will be to maintain a broad and diverse blend of 
members with respect to geographic location and practice 
demographics from across Ohio and the surrounding states.

Customer service for both clients and referring veterinarians was 
further addressed by establishing written “Client Rights and 
Responsibilities.” The Board reviewed and provided input. This 
should provide better information regarding fees and financial 
policies before or upon arrival, better explanations about the 
specifics of treatment, and improved communication regarding 
exactly who is caring for their pet and how caregivers may be 
reached. We also sought feedback regarding the format and content 
of patient discharge instructions as well as preferences of referring 
veterinarians for communication methods (phone, fax, text, email, 
etc.) and frequency.

Similar to the Farm Animal and Equine Board, the Small Animal 
Board decided that terms for members will be for three years with 
one-third of members rotating off each year. Maintaining broad 
representation of members from across Ohio and the surrounding 
states will be important. Board members that rotate off will be 
considered “emeritus” members and will be kept on email and 
mailing lists so they remain engaged and aware of Board activities.

Some other topics addressed by the Board included:

• The VMC’s commitment to marketing and promotion through its 
YouTube page containing a virtual tour of the Hospital for 
Companion Animals (youtube.com/osuveterinarycollege) as well 
as promotional videos on Channel 6 and 28 that show what the 
VMC does and that highlights the important role of the referring 
veterinarian as a vital member of the patient care team.

• An e-mail for veterinarians to contact the Referral Coordinator, 
Steph Yochem (OSUVET.ReferralCoordinator@cvm.osu.edu). This 
will help facilitate communication between referring 
veterinarians and clinicians regarding referred patients and 
clients. This and other information can be accessed from the 
RDVM webpage (vet.osu.edu/vmc/referring-veterinarians). 

• RDVM Satisfaction Surveys are sent with every discharge 
(vet.osu.edu/SmallAnimalRDVMSurvey.htm), and we plan to use 
the information to help improve services. 

• There was some discussion about the Board’s experience 
regarding impact of the economy on private veterinary practice.

• In the future, improvements to the VMC website are planned. 
These changes will provide separate areas for each of the three 
hospitals to better guide visitors to the information they seek. 
The Board provided valuable insight and ideas for restructuring 
the website, including areas for RDVMs and clients.

• The Veterinary Medical Center will have a booth at the Midwest 
Veterinary Conference in February, and many of our faculty and 
staff will be present at the booth throughout the conference to 
visit with those who stop by.

The Board will reconvene in late January to early February.

Dr. Turi Aarnes is an assistant professor-clinical 
in the Anesthesiology and Pain Management 
service. She is a 2005 graduate of the Atlantic 
Veterinary College in Prince Edward Island, 
Canada. Following an internship in Virginia, she 
completed a combined residency/MS program 
at Ohio State in 2009. She was a clinical 
instructor in the Anesthesiology and Pain 
Management Service at Ohio 
State from 2009 to 2010. Dr. 
Aarnes is a Diplomate of the 
American College of 
Veterinary Anesthesiologists. 
Dr. Aarnes’ clinical and 
research interests include 
pain management, respiratory 
physiology, and fluid therapy.

Dr. Sandra Barnard is an assistant professor- 
clinical in the Oncology Service.  A graduate of 
the University of Sydney, Dr. Barnard worked 
for a small animal practice before completing a 
residency in Medical Oncology at Cornell 
University. Dr. Barnard received the 2009 
Veterinary Resident Award and is a Diplomate 
of the American College of Veterinary Internal 
Medicine, subspecialty of 
Oncology. Dr. Barnard’s 
clinical interests include 
osteosarcoma, 
paraneoplastic syndromes 
and histiocytic sarcoma; her 
research interests include 
comparative oncology, 
chemotherapy, and 
oncologic pathology.

Dr. Cober is a clinical instructor in the Cardiology 
and Interventional Medicine Service. He 
received his DVM from Kansas State University 
in 2006. Dr. Cober completed a one-year 
internship in small animal medicine and surgery 
at Cornell, and a combined residency and 
graduate program in cardiology at Ohio State. He 
is a Diplomate of the American College of 
Veterinary Internal Medicine, 
subspecialty of Cardiology. 
He received the 2010 
SCAVMA Outstanding 
Teacher Award from the 
Class of 2010. Dr. Cober has a 
particular interest in 
interventional cardiology and 
novel cardiovascular 
medications. 

Dr. Kathleen “Kat” Ham will begin a faculty 
position in Small Animal Surgery (Soft 
Tissue/General) in mid-January, 2011. She is a 
2004 graduate of the Michigan State University 
College of Veterinary Medicine. She completed 
an internship and a residency in Small Animal 
Surgery combined with a Master of Science 
degree at the University of Illinois. She worked 
as a staff surgeon at Michigan 
Veterinary Specialists, a 
private veterinary specialty 
practice. She is a Diplomate of 
the American College of 
Veterinary Surgeons and has a 
special interest in general/soft 
tissue, oncologic, and 
minimally invasive surgery.

Dr. Sam Hurcombe is a clinical assistant 
professor of Equine Emergency and Critical 
Care. He graduated in Veterinary Medicine and 
Surgery from Murdoch University (Western 
Australia) in 2003. He completed an internship 
in New South Wales and joined the Galbreath 
Equine Center in 2005 as a resident in equine 
internal medicine. He completed a master’s 
degree and a fellowship in 
Equine Emergency and 
Critical Care. Dr. Hurcombe 
is a Diplomate of the 
American College of 
Veterinary Internal Medicine 
and of the American College 
of Veterinary Emergency 
and Critical Care.

Dr. Amber Labelle is an assistant professor- 
clinical in the Comparative Ophthalmology 
service. She received her DVM from the 
University of California-Davis in 2004. She 
completed an equine internship followed by one 
year in private practice. She then completed an 
ophthalmology internship followed by a 
combined residency and graduate program in 
comparative ophthalmology 
at the University of Illinois. Dr. 
Labelle received the 2009 
resident’s award for 
excellence in senior clinical 
teaching and is a Diplomate 
of the American College of 
Veterinary Ophthalmology. 

Dr. Laurie Millward is a clinical assistant 
professor in Shelter Medicine. This position is a 
partnership with the Capital Area Humane 
Society. She will work as the chief veterinarian 
and provide leadership and oversight to the 
fourth year student rotation at the shelter. Dr. 
Millward received her DVM in 2006 at Ohio 
State and completed a combined residency-MS 
program in the Department 
of Veterinary Biosciences in 
2010. She has received 
numerous awards, including 
the 2007 Resident 
Appreciation Award for 
Anatomic or Clinical 
Pathology and the 2007 
SCAVMA Outstanding 
Teacher Award.

Dr. Tsuyoshi “T” Murakami is an assistant 
professor-clinical in Diagnostic Imaging. Dr. 
Murakami is a graduate of the University of 
Tennessee College of Veterinary Medicine. He 
completed a small animal internship at the 
University of Minnesota and then worked in 
private practice. He completed a radiology 
residency at the University of Minnesota in 2008, 
and worked as a clinical 
instructor while completing 
his PhD. Dr. Murakami is a 
Diplomate of the American 
College of Veterinary 
Radiology (ACVR). His clinical 
interests include all facets of 
diagnostic imaging. 

Dr. Gwendolen “Wendy” Lorch began a 
research-emphasis tenure track faculty position 
as an assistant professor in August, 2010. She is 
a 1996 graduate of the Ohio State College of 
Veterinary Medicine. She completed a small 
animal internship before returning to complete a 
combined residency-graduate program in 
dermatology in 2000. Dr. Lorch completed her 
doctoral program in the 
Department of Veterinary 
Biosciences in 2009. Her 
research interests include 
epithelial cell biology, 
pathology and oncology. Dr. 
Lorch's clinical interests 
include companion animal and 
equine dermatology.
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Dr. Robert Schwartz (Bloomingburg, OH)
Dr. Dan Stradley (Grove City, OH)
Dr. Stephen Walker (South Point, OH)
Dr. Doug Wiley (Lisbon, OH)
Dr. Ryan Zimmerman (Fremont, OH)

Small Animal Board Large Animal Board

Equine and Farm Animal Veterinary Practitioner 
Advancement Board Meeting

Small Animal Veterinary Practitioner 
Advancement Board Meeting

Welcome New Faculty to Veterinary Clinical Sciences
Dr. Turi Aarnes Dr. Sandra Barnard Dr. Richard Cober

Dr. Kathleen “Kat” Ham Dr. Sam Hurcombe Dr. Amber Labelle

Dr. Laurie Millward Dr. Tsuyoshi “T” MurakamiDr. Gwendolen “Wendy” Lorch
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The Ohio State University Veterinary Medical Center recognizes that input from you, our valued 
practitioner partners, is crucial to our success in treating your patients and serving your clients. 
To that end, we have established two Veterinary Practitioner Advancement Boards, which meet 
regularly to provide guidance and insights to help us continually assess and improve our programs 
and services.

Our inaugural meeting of the Farm Animal and Equine Veterinary Practitioner Advancement Board 
was on November 12, while just a week later on November 19 we hosted our fourth meeting of the 
Small Animal Board. The topics discussed were wide-ranging, and more detailed information 
about each meeting is provided below.

The Clinical Trials Office in the College of 
Veterinary Medicine continues to provide 
support for faculty undertaking studies 
designed to utilize client-owned animals with 
existing medical conditions. Clients of The 
Ohio State University Veterinary Medical 
Center often choose for their animals to 
participate in studies for several reasons: to 
improve the health of their pet through a novel 
treatment, to help brighten the future of other 
animals through discoveries made in the 
clinical trial, and in some cases, the 
opportunity to save some funds on veterinary 
care during these tough economic times. 

Heading into 2011, we are recruiting for 15 
new clinical trials -- ranging from cardiology 
to neurology, oncology to ophthalmology -- 
and have 11 trials currently underway, 
addressing everything from the use of 
positron emission tomography (PET scans) in 
pets to improving radiographic imaging for 
equine laminitis cases.

If you have a client you feel could benefit from 
one of our clinical trials, or who seeks to 
contribute in this way to the advancement of 
veterinary medicine, we urge you to contact 
clinical trials coordinator Nicole Stingle, RVT 
at (614) 688-5713 or email stingle.5@osu.edu. 
To view our currently recruiting clinical trials, 
please visit 
vet.osu.edu/research/recruiting-clinical-trials.

In a four-hour session with practitioner Board members, members of our faculty and staff, and Dean 
Lonnie King, the initial meeting of this group focused on the Board’s primary goals: to initiate ongoing 
dialogue, obtain candid and constructive feedback on what the Veterinary Medical Center (VMC) is 
doing right, and determine what improvements or additions to our services we can or should 
consider making to do things even better.

Dr. Rustin Moore, acting director of the VMC, described the hospital’s evolution and recent name 
change from the Veterinary Teaching Hospital to the Veterinary Medical Center, which is composed 
of three hospitals: the Hospital for Companion Animals, the Hospital for Farm Animals, and the 
Galbreath Equine Center.

Board members joined faculty and staff for the fourth meeting of this Board. Updates were given 
including a focus on changes underway at the Veterinary Medical Center’s (VMC) Hospital for 
Companion Animals. Immediate topics discussed included the search for a new hospital director as 
well as ongoing facility renovations. Additionally, new concept plans were presented for future 
expansion and renovation of the Hospital for Companion Animals.

The VMC has been working diligently to enhance customer service. A “concierge” parking attendant 
was hired to greet and assist clients, help them with parking, and provide them with directions and 
other information. Clients are uniformly appreciative and highly complimentary of this new service.

Referring Veterinarians Provide Valuable Input

Letter from the 
Director
As we usher in the New Year, it 
is an exciting time with many 
changes in store at the Ohio 
State University Veterinary 
Medical Center—changes that 
we know will benefit you and 
your clients along with the care 
of their pets and animals (your 
patients).

One of our most significant 
current projects is a substantial 
renovation to the Hospital for 
Companion Animals, due to be 
completed by February. We will 
be adding: four new exam rooms; 
a small animal internal medicine 
diagnostic and treatment suite, 
with a student-learning center; 
an oncology diagnostic, 
treatment and teaching suite, 
with adjacent chemotherapy 
pharmacy; blood bank collection, 
processing and storage facility; 
dentistry and minor procedures 
suite; and an interventional 
medicine/radiography suite. 
These additions will help us 
better address the needs of 
patients and clients.

By Nicole Kraft

Clinical Trials O�ce  
Advances CareWe also have exciting new plans for expansion and even more extensive 

renovations of the Veterinary Medical Center to allow us to continue to meet the 
needs and expectations of our private practitioner colleagues and the 
animal-owning public.

We value the input we receive from our veterinary practitioner partners, and are 
pleased to have had so many volunteers offer to serve on our two Practitioner 
Advancement Boards—one for small animals and one for large animals (farm 
animal and equine). We appreciate their candid feedback, loyalty, creative energy, 
innovative ideas, commitment, etc. 

Many of their suggestions have already been put into action, and we anticipate 
many more great ideas to become reality in the future thanks to our colleagues 
and their dedication to help us continually improve our services and programs.

Although winter may seem long, one nice break amid the freeze of February comes 
from the warmth of joining our colleagues at the Midwest Veterinary Conference. 
We certainly hope you will join us at the Ohio State College of Veterinary Medicine 
Alumni Reception, which will be held Saturday, February 26 from 6 to 7:30 in the 
Hyatt Regency, room number TBA.

The conference will also give you an opportunity to meet some of our outstanding 
faculty, including new hires that came on board in 2010 and 2011, who will help 
make our services even better. We continue to recruit the best and brightest 
faculty specialists to perform and develop cutting-edge treatments, while our 
clinician-scientists strive every day to create a healthier world for animals and 
people through improvements in veterinary medicine.

Visit vet.osu.edu/clinical-sciences/clinical-sciences-faculty to “meet” all of our 
faculty members.

As we close out 2010, the 125th anniversary of the College and the 40th anniversary 
of the Department of Veterinary Clinical Sciences, we encourage you to visit the 
following websites to reminisce and reflect on our rich history and tradition.

 125th Anniversary of College: 
 vet.osu.edu/anniversary

 40th Anniversary of Department of Veterinary Clinical Sciences:
 vet.osu.edu/clinical-sciences/40th-anniversary-department 

Working together as a team with you and your valued clients, we can all help 
ensure the best possible care for our patients. We are grateful for your willingness 
to provide candid feedback so we can respond with improvements. We thank you 
for the trust you place in our organization and are indebted to you for your ongoing 
support of our programs.

Respectfully and appreciatively,

Rustin M. Moore, DVM, PhD, DACVS
Associate Dean, Clinical and Outreach
Programs
Acting Director, Veterinary
Medical Center

Farm Animal and Equine Veterinary Practitioner 
Advancement Board Meeting

Small Animal Veterinary Practitioner 
Advancement Board Meeting
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The Ohio State University
Veterinary Medical Center
601 Vernon L. Tharp Street
Columbus, OH 43210

Hospital for Companion Animals:
614-292-3551

Hospital for Farm Animals and 
Galbreath Equine Center:
614-292-6661
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