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Welcome to the tenth edition of Behavior News, the newsletter designed to 
keep veterinary staff and other animal handlers up to date on current behavior 
recommendations for companion animals. In this issue we pay tribute to a colleague 
who dedicated her life to changing the lives of many veterinarians and their patients 
for the better.  We also offer insight into a few new books and pet products. For 
additional resources on animal behavior at The Ohio State University, please visit: 
vet.osu.edu/Behavior and vet.osu.edu/CommunityPractice

We lost a dear colleague and friend when Dr. 
Sophia Yin took her own life on September 
29, 2014. Dr. Yin was best known for her 
groundbreaking methods for low-stress handling 
of the small animal patient and her movement 
to improve the welfare of dogs and cats in the 
veterinary clinic setting. Her work has influenced 
and changed the lives of many veterinarians, 
veterinary personnel, patients, and pet owners 
for the better. Dr. Yin’s most popular texts included 
The Veterinary Nerd Book, Low Stress Handling, 
Restraint, and Behavior Modification of Dogs and 
Cats, and Perfect Puppy in 7 Days. Her passing is 
not only tragic, but is a substantial loss for the field 
of behavior and veterinary medicine. I have had  
the honor of working with Sophia and will greatly 
miss her. 

In memorium
The high rate of suicide within the veterinary 
profession is not a new topic, as a study out of 
the UK a few years ago caused quite a bit of 
discussion regarding the subject.  Because of 
that study, as well as interest by veterinarians 
and mental health professionals, more research 
is being done to explore the prevalence, and 
develop ways to help prevent potential harm in 
the future. 
If you or anyone you know is in an immediate crisis, 
please call a friend, a trusted person, 911, or go to 
your nearest emergency room. The number for 
the national suicide helpline is 1-800-273-8255 
suicidepreventionlifeline.org/. A list of mental 
health professionals in your area can be found at 
nimh.nih.gov/health/find-help/index.shtml.
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The Student Behavior Club held a candlelight vigil on October eighth to honor Dr. Yin’s 
memory and how she has touched many of our lives here at  Ohio State. We plan to 
carry on her legacy of enhancing patient welfare by continuing to practice, teach and 
promote low-stress handling. Here are a few thoughts from faculty, staff and students 
at the College of Veterinary Medicine in tribute to Dr. Yin:

“Sophia has long been, and continues, to be a huge 
influence on me and how I practice and how I live.  
Starting with her Nerdbook which I used in vet school, 
and now with all things behavior.  She was so purely 
passionate and compassionate for the animals.  She 
truly has made the lives of countless pets and people 
better, and her influence will be felt for generations 
to come.  We were lucky to know her, and we are all 
even luckier she has left us such a rich legacy. “

Susan Barrett, DVM - Veterinary Clinical Sciences 
Community Practice and Dentistry

“I first learned about Sophia Yin at the Midwest 
Veterinary Conference in 2010 where she gave a 
lecture on reversing fear in patients and low-stress 
handling in the hospital environment. I had been out 
in private practice for about three years at the time 
and I really struggled with how to handle aggressive 
and fearful patients. That lecture was, honestly, a life 

and career changing moment for me. Sophia was so 
engaging and made low-stress handling seem so 
easy! I immediately purchased her book and was able 
to implement many of the techniques at my practice. 
I could suddenly handle dogs that were previously 
“muzzle only” just by changing the way I approached 
them, and I could examine and vaccinate cats by 
myself using towels instead of having someone 
scruff them. These techniques have made more of a 
difference for my patients than any other continuing 
education lecture I have attended. I am so thankful 
that I was able to meet Sophia before her untimely 
passing. Her death was devastating and such a loss 
to our profession. However, I know her legacy will live 
on through our Community Service practice and our 
students.”

Liza Guess, DVM - Veterinary Clinical Sciences 
Community Practice and Dentistry

continued on page 3

Dr. Liza Guess Dr. Sophia Yin
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“I had done clicker training with goats, taken my dog 
through obedience classes, and heard a veterinarian 
at home explain his attempts to keep stress as low as 
possible in pocket pets and birds, but I never really 
thought about dog and cat behavior as something 
to be passionate about until our first year Behavior 
Class. There we watched Dr. Yin’s videos and I felt 
like a fog had been lifted. I wanted to learn more 
and I wanted to effectively apply what I learned. With 
excitement, I signed up for all of her lectures at MVC 
my first year. She was so positive and energetic! I 
bought all of her books that day and felt like a silly 
kid when I asked her to sign them. Her enthusiasm 
was contagious and I was hooked. So, I signed up 
to go to the AVSAB Symposium. I remember arriving 
and wandering around alone, waiting for things to 
start. When she recognized me from MVC and started 
talking to me, I was overjoyed; she made me feel 
welcome. I felt that her outlook and positivity were 
what we should all have. I wanted to be like her. 

The Community Practice group had the pleasure to 
work with and host Sophia at Ohio State this past 
Spring.  Her passion and dedication to providing 
behavioral support through low stress handling 
was amazing.  Her work on understanding animals 
and their behavior has helped to make our group, 
and many others, better veterinarians.  We hope to 
honor Sophia and continue her legacy through our 
commitment to teach students about the importance 
of low stress handling and fostering a fear free 
environment for our patients and clients. 

Molly Cassandra, DVM - Veterinary Clinical Sciences 
Community Practice and Dentistry

When I heard of her passing, I just stood in shock 
and cried. I wish I could have told her how much she 
helped dispel my hopelessness, when I was battling 
depression last semester. I want to tell her how she 
inspired me, how her acceptance gave me feelings of 
self-worth.  Dr. Sophia Yin inspired and guided me so 
much in the few times I met her. 
Her time at Ohio State last year reinforced everything 
I felt, and her experience and advice helped me 
define my goals. Her passion overflowed and spread, 
making the veterinary community better as a whole. 
Her loss makes my heart ache, and makes me want 
to reach out to those around me who are hurting, 
to make the kind of difference that might have 
prevented her death. Dr. Yin inspired me to make 
myself better.  
I want to spread her lessons and honor her memory 
so her work is not lost with her.”

Kyrie Turpen, College of Veterinary Medicine 2016

continued from page 2
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Facebook pages:

Reisner Veterinary Behavior & Consulting Services

Penn Vet Behavior

Clinical Animal Behavior Service - UC Davis School of 
Veterinary Medicine

Texas Veterinary Behavior Services

Patricia McConnell, Ph.D.

Blogs:

Decoding Your Pet: Veterinary behavior experts 
reveal why pets behave the way they do 
psychologytoday.com/blog/decoding-your-pet

Purely Puppy by Lisa Radosta, DVM, DACVB 
petmd.com/blogs/purelypuppy/bio/dr-radosta

Social media is rapidly becoming the frontrunner for 
information, knowledge sharing and delivery. For those of you 
with an interest in veterinary behavior, you might consider 
checking out the following pages and blogs: 

Animal Behavior in Social Media
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New Textbook Review Upcoming events…
The Social Dog: Behaviour and Cognition. 
Juliane Kaminski and Sarah Marshall-Pescini

by Meghan E. Herron, DVM, DACVB

The recently published first edition of The Social Dog: 
Behaviour and Cognition is an outstanding review of 
the scientific literature and current research regarding 
canine cognition and social behavior. The editors 
provide a compilation of science-based chapters 
from leading experts in the fields of animal behavior 
and cognition. The authors explore how the process 
of domestication evolved to create today’s social 
dog and the intricate human-animal bond that exists 
between dogs and their human counterparts. How 
and why are domestic dogs able to solve problems? 
How are their social and thought processes different 
than their other canid relatives?  Several angles 
are presented in an unbiased format which allows 
the reader to generate introspective conclusions. 
Each chapter is presented in a manner that would 
likely appeal to an audience comparative cognitive 
scientists, as well as veterinarians, animal behavior 
specialists, and savvy dog admirers who are seeking 
objective knowledge on how today’s dog evolved 
into the social creature that remains our most popular 
companion animal. The book is an intelligent read 
and likely requires a strong scientific background 
for full comprehension. The price is fair and, in all 
honesty, quite a bargain.

The 2015 MidWest Veterinary Conference will 
be offering a range of topics on animal behavior, 
including avian behavior, companion hoofstock 
behavior, and the exploration of a number of canine 
and feline behavior issues. Each day will offer 
between 6-12 talks by nationally known speakers, 
including Dr. Melissa Bain, Dr. Lynne Siebert and Ms. 
Emma Parsons.

When

Thursday, February 19 - Sunday, February 22, 2015

7:00 AM - 5:00 PM

Where

Greater Columbus Convention Center

400 N. High St.

Columbus, Ohio 43215

Register now at: mvcinfo.org
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Student Section
brought to you by the Veterinary Behavior Club
By Margaret O’Brien, Behavior Club Vice-President, College of Veterinary Medicine 2017

Don’t Let your Dog Suffer from Cabin Fever!

Whether you love all things snow or you wish you 
could hibernate through the winter and wake up 
when the temperature returns to the 50s, the cold 
weather is on its way here. And if this year is anything 
like the last, you and your pets will most likely be 
spending far more time indoors than you did in the 
last three seasons. While we humans still have jobs, 
televisions and the gym (sometimes…) to keep us 
occupied, our four-legged companions often lose a 
lot of the mental and physical enrichment that they 
are accustomed to getting when exploring the great 
outdoors. Your pet’s excess boredom may have 
unwanted side-effects as he or she tries to find fun 
inside the house, whether it be trashcan exploration 
or good old-fashioned shoe chewing, so it’ll benefit 
everybody to find ways to occupy your pet indoors!

Meal or snack times are a wonderful opportunity to 
incorporate mental stimulation into a dog’s day. There 
are a wide variety of food puzzles available at local 
pet stores that vary from simple toys like the Kong 
or more complex toys like the Treat Wheel Puzzle. 
These can give your dog an activity to perform that is 
appropriate and not destructive. 

It can also be beneficial to provide chewing options 
for your dog, whether they be Nyla bones from 
the store or that phonebook that you’ll never use. 
Chewing provides an outlet for dogs to destroy 
things, which for them is fun and can relieve stress.

When you and your dog are stuck inside together, 
you can partake in enjoyable activities to make 
the indoors fun too! Teaching your dog new tricks 
provides mental stimulation, whereas games such 
as tug-of-war and hide-and-seek (where you can 
ask your dog to stay in a room, while you go hide 
somewhere else in the house with treats) can provide 
an outlet for physical energy. 

Finally, since the dog park isn’t as appealing in 
January as it was in May, you may need to look 
elsewhere for social playdates. Enrolling your pet in 
classes such as agility or Flyball can help fulfill their 
mental, physical, and social needs all in one go! 

There are many ways to keep your dog healthy and 
happy during the winter months. If you are looking for 
additional methods to entertain your dog (or cat), the 
APSCA has a wonderful online resource with a more 
extensive list of options- ASPCA Enriching your Dog’s 
Life and ASPCA Enriching your Cat’s Life. 

And never forget that if the temperature is safe, 
playing in the snow is beneficial for everybody! Just 
make sure you’re the only one who gets cocoa 
afterwards. 
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Student Section
brought to you by the Veterinary Behavior Club

Review of Kong Active Maze Craze for Cats 

by Susan Green, Behavior Club President, 
College of Veterinary Medicine 2017

Is your cat a little rotund? Bored? Always asking for 
food? Then you should consider purchasing the Kong 
Active Maze Craze! This easy to use enrichment toy 
will keep your cat(s) busy for hours and will soothe 
even the most excitable of felines.  So how does 
it work? As you can see from the pictures, the cat 
simply sticks a paw through the holes to either bat 
at the Ping-Pong ball or pull out some tasty treats. 
The top of the maze is removable to allow for easy 
placement of treats as well as to facilitate quick 
cleaning. 

One of the major pros I found from using this product 
was that it bolstered the relationship between my 
two cats. Ever since I got the maze, I noticed that 
Mowzy McDermitt and Mermen are more prone to 
have positive interactions, such as sleeping together 
and grooming each other. This finding, however, is 
probably case dependent, so monitor your cats when 
you first get the maze to ensure they can safely play 
with it together. 

Another perk of this product is it helps maintain ideal 
body weight because it requires more effort, and 
therefore energy expenditure, than simply eating out 
of a dish. This was the reason why I initially bought 
the product. I found it helped Mowzy lose weight, 
more so than other weight loss products, because it is 
hard to get the food out. Another inadvertent plus of 
the Kong Maze is it helps calm Merm down when he 
is in his super excited mode which always seems to 
happen while I’m trying to study! 

One of the drawbacks I found with this product is 
that my cats will only use it when I place food in it. 
There was slight interest in the ball during the novelty 
period but after that wore off, it quickly gathered dust. 
I haven’t tried rotating in different balls and play items, 
however that might alleviate the issue. I also found my 
older cat Mowzy was hesitant to use it at first. After 
placing higher value rewards in the maze, though, 
she soon joined in on the fun and will now use it with 
basic kibbles!


